Notice Informing Individuals About Nondiscrimination and Accessibility Requirements
Discrimination is Against the Law

Magellan* complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Magellan does not exclude people or
treat them differently because of race, color, national origin, ancestry, religion, marital status,
gender, gender identity, sexual orientation, age, disability, or sex.
Magellan:
* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact your toll-free member/customer service number. If you need
help contacting the member service center, please contact the Civil Rights Coordinator for
assistance.

If you believe that Magellan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Civil Rights Coordinator, Corporate Compliance Department
8621 Robert Fulton Drive
Columbia MD 21046
Phone: 1-800-424-7721
compliance@magellanhealth.com.

You can file a grievance by mail or email. If you need help filing a grievance, the Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Magellan refers to all applicable subsidiaries and affiliates of Magellan Health, Inc. including but not
limited to Magellan Healthcare, Inc., National Imaging Associates, Inc., Magellan Rx Management, LLC
and Magellan Complete Care.


http://www.hhs.gov/ocr/office/file/index.html

English

Spanish

Chinese

Vietnamese

Tagalog

Navajo

Korean

Armenian

Russian

Japanese

Persian

Punjabi

IMPORTANT: You can get an interpreter at no cost to talk to your doctor or health plan. To get an
interpreter in your language or to ask about written information in your language at no cost, please call your
toll-free member/customer service number.

IMPORTANTE: Usted puede obtener un intérprete sin costo alguno para hablar con su médico o plan de
salud. Para obtener un intérprete en su idioma o para preguntar sobre la informacion escrita en su idioma sin
costo alguno, llame al nimero gratuito de Servicios al Miembro/Cliente.
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QUAN TRQNG: Quy vi C()O thé yéu cau mién phi mét théng dich vién dé trao ddi Yé’i bac gT hodc chuong
trinh bao hiém ctia rr}inh. be co th(“)zlg dich vién hodc yéu cau vin ban thong tin mién phi bang ngdn ngit ciia
minh, vui long goi s6 dién thoai mién cude danh cho hdi vién/dich vu khach hang cia quy vi.
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MAHALAGA: Maaari kayong makakuha ng tagapagsalin nang libre upang makipag-usap sa inyong doktor
o planong pangkalusugan. Upang makakuha ng tagapagsalin sa inyong wika o upang magtanong tungkol sa
nakasulat na impormasyon sa inyong wika nang libre, mangyaring tumawag sa inyong toll-free na numero
ng serbisyo sa miyembro/customer.

T'AA IYISII ILI: Haida n4 ata' hodoolnih ninizingo doo baahilinigéé ne'azee'iil'ini doodaii' nits'iis binahat'a
bina'ididiitkil. Nizaadji ata' hodoolnihigii ninizingo doodaii' naaltsoos nizaad bee hadilyaa'igii nizingo doo
b3aah yilinigdd bina'adidiikit, t'aa shogdi béésh hane'é bindmbo neiltsoosigii bee hodiilnih.
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GUAGIN. Qbq Jupnn Ewiowp mpudwnpyty putwynp pupgiwiths atip pd2hh ud
wnnnewuwjwhw i dpugnh htim juw hwumwntiine hwdwp: Qbp (tgqyny putuynp pupgiwish
dSwnuynipiniithg oguytynt Jud atip jtiqyny gpugnp mtintijumynipyut dwuht wtgawn hwipgnid
Juumuptint hwdwp putimpnid tip qubquihwpty atip wimuddtiph/hwéwpainpnittiph vyuuwplduwa
winjwp hwdiwphti:

BAKHO! Ber MokeTe BOCTIONB30BATHCS YCIyraMu OecIIaTHOTO MepeBOUMKA JIUISI pa3roBoOpa ¢ BpauoM UIIH
o0CyK/IeHHsI IIJJaHA MEJUIIUHCKOTO cTpaxoBaHus. UToObI 3aKka3aTh YCIYTy YCTHOTO IIepeBo/ia Ha Balll SI3bIK
WIH 3alIpOCUTH OeCIUIaTHYI0 HH(OpPMAIHIO Ha BaIlleM sI3bIKe B IMCbMEHHOM BHJIE, 3BOHUTE 10 OeCIUIATHOMY
TenedoHy JUIsl YYACTHUKOB/B OT/1eJT OOCTYKUBAHMUSL.
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Khmer

Arabic

Hmong

Thai

Hindi

Laotian
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TSEEM CEEB: Koj tuaj yeem tau txais ib tug neeg txhais lus pub dawb mus tham nrog koj tus kws kho
mob los sis tus muab kev tuav pov hwm kev noj qab haus huv. Txhawm rau kom tau txais ib tus neeg txhais
koj hom lus los sis thov ib gho ntaub ntawv sau ua koj hom lus pub dawb, thov hu rau koj tus xov tooj hu
dawb/tus naj npawb xov tooj pab cuam cov neeg siv kev pab cuam.
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